
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

New Customer Packet  

  



 
 

How to Set Up an Account 
 

 
1. Complete and sign Customer Service Agreement. ** 

 

2. Submit the signed Customer Service Agreement and valid identification to RWU, via 

email at service@rwu.org or in office at 601 S 2nd St, Rogers, AR 72756. 

a. Residential accounts: require two forms of identification. If the account lists two 

individuals, two forms of identification are required for both persons. One of the 

two forms of identification must be a Federal or State issued photo ID.  

b. Commercial and Industrial accounts: require a legal document listing the business 

name. 

 

3. If submitting the Agreement and IDs via email, the RWU billing office will contact 

applicants to confirm new account information and finalize the account set-up process.  
 

Please allow a minimum of 1 hour for processing before contacting RWU to finalize account set-up. 
Our office hours are 8:00 a.m.-4:30 p.m. Monday-Friday. As such, please submit all applications no 

later than 3:30 p.m. for same day or next day service.  
 

 

Questions? Please call to speak to one of our customer service representatives (479) 621-1142. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

**La version de acuerdo de servicio esta disponible  en espanol bajo peticion. 

mailto:service@rwu.org


Sin embargo la version en ingles debe ser firmada y enviarse a RWU. 

 

 

Rogers Water Utilities 

 Customer Service Agreement 

Rogers Water Utilities● 601 S. 2nd Street, Rogers, AR, 72756 ● P.O. Box 338, Rogers, AR  72756 
Tel: (479) 621-1142 ●E-mail: service@rwu.org● www.rwu.org 

 
I hereby apply to the Rogers Water Utilities of the City of Rogers, Arkansas (“RWU”) and request that the property located at 

the service address listed below be provided with water service, sewer service, or both, as applicable. I agree that RWU may 

access my credit file for purposes of verifying my identity to comply with the Fair and Accurate Credit Transactions Act.  I 

understand that ordinances, rules, regulations, procedures, specifications, deposits, service charges and fees, rates, meter 

connection charges, tapping fees, impact fees, access fees, sales taxes, fees for Federal Safe Drinking Water Act compliance, 

and any other applicable charges and fees that apply to this Agreement are available, as applicable, for viewing in the Code of 

Ordinances of the City of Rogers, Arkansas available online at www.rogersar.gov, the Rogers Water Utilities website, 

www.rwu.org, or in RWU’s New Customer Packet, or equivalent document, as may be in effect at the time the account is opened. 

I understand that I am free to read all applicable documents prior to entering into this Agreement. By my signature below, I 

certify that I have read and agree to all provisions on the reverse side of this Agreement  

 
 

Service address:    

 

  

 
 

Billing address:         Service Date:                                   

 
       Circle One  
                                                                                                                Owner      Landlord       Renter      Rollover 

                 

Irrigation / Lawn Hydrant:   Yes/No 

 
Primary Customer Name: 

 

1)     Employer:                   
 

Phone#  DL or TIN#  DOB:    
State 

Email:  Social Security #:    
 

Secondary Customer Name: 
 

2)    Employer:  
 

Phone#  DL or TIN#  DOB:    
State 

Email:  Social Security #:    

 

 

X   X    
         Signature of Applicant (primary)                               Date                  Signature of Applicant   (secondary)                         Date 

 
Landlord   

 
 
Landlord Phone:   



 

 

 

 

 

In consideration of, and as a condition for receiving services from RWU, I understand and agree as follows: 
 

To pay to RWU all applicable deposits, service charges and fees, rates, meter connection charges, tapping fees, impact fees, 

access fees, sales taxes, fees for Federal Safe Drinking Water Act compliance, and any other applicable charges and fees in 

accordance with all applicable Ordinances of the City of Rogers, the rules, regulations, procedures, and specifications of the 

Rogers Waterworks and Sewer Commission and RWU, and any other applicable law, as they now exist or as they may be 

hereafter amended, said ordinances, rules, regulations, procedures, specifications, and applicable laws, being incorporated herein 

and made part of this Agreement.   

 

To comply at all times with all applicable Ordinances of the City of Rogers, the rules, regulations, procedures, and specifications 

of the Rogers Waterworks and Sewer Commission and RWU, and all other applicable laws, as they now exist or as they may be 

hereafter amended, said ordinances, rules, regulations, procedures, specifications, and applicable laws being incorporated herein 

and made part of this Agreement.   

 

I understand that if my bill is not paid by the due date, a ten percent (10%) late fee for the amounts due for water and 

sewer services will be charged.  I understand if my bill remains unpaid for thirty (30) days after the billing date, my 

water and sewer services will be subject to disconnection. If my services are disconnected, applicable service fees must 

be paid before service is restored. I understand that any deposit cannot be used to restore service but is only applied 

when my account is closed. 

 

That I will not engage in evasion of payment.  Evasion of payment is a fraudulent attempt to avoid making payment for water 

and sewer services by deceit, subterfuge, concealment, or misrepresentation.  An example of evasion of payment is when a 

disconnection has occurred, and a customer causes another person living at the same service address to open a new account for 

the service address in an attempt to avoid paying the overdue bills and service fees.  Another example is when a disconnection 

has occurred on a business or commercial account and the principal of the business attempts to open a new account under a new 

business name in an attempt to avoid paying the overdue bills and reconnection fees.  These are examples only and evasion of 

payment can take other forms.  I understand that evasion of payment is fraud and that RWU may pursue all legal and equitable 

remedies against anyone attempting it and may also refer such attempts to law enforcement.  RWU reserves the right to 

disconnect services at an address where evasion of payment has occurred.  

 

I understand that RWU may file lawsuits to collect unpaid bills.   I understand and agree that the applicable statute of limitations 

for any such suits is the statute of limitations for written contracts, which is presently five years.  I agree that this Agreement is 

governed by Arkansas law without regard to its principles of conflict of laws and that venue for any action concerning this 

Agreement is the State or Federal Courts embracing Benton County, Arkansas, unless another venue is specified by law.  I 

understand and agree that if a judgment is obtained against me, that RWU may collect the judgment using all lawful means 

which may include, without limitation, garnishment of my salary or wages, the levy and sale of my nonexempt personal property, 

and imposition of a lien on and sale of any real property I may own.    

  

I understand that if I file a petition for protection under the Bankruptcy laws of the United States, that RWU will segregate pre-

petition charges and close my existing account as of the filing date of my bankruptcy petition, and that a new account will be 

opened for me. RWU may set off any prepetition deposit against my prepetition account in accordance with applicable law, 

including 11 U.S.C.§ 366.  In accordance with 11 U.S.C.§ 366, I understand that RWU may request adequate assurance of 

payment in the form of a deposit or other security for post-petition services and may, after expiration of the applicable timelines 

in 11 U.S.C.§ 366,  alter, refuse, or discontinue service if such adequate assurance of payment is not provided.     

 

The provisions of this Agreement apply both to the primary customer and secondary customer on any account.  In the event that 

a primary customer dies, a secondary customer is entitled to return of any deposit on the account when the secondary customer 

ceases to be a customer of RWU and the account is closed.      

 

Unless I have provided instructions to the contrary, by providing my wireless telephone number to RWU, I consent to receive 

from RWU at that number auto dialed and prerecorded telephone calls and text messages that are closely related to utility 

services, including, without limitation, calls and messages that (a) warn about boil orders, conservation measures, planned or 

unplanned service outages, and the like; (b) provide updates about outages or restoration, ask for confirmation of service 

restoration or information about lack of service, and provide notification of meter work, line maintenance, or other work that 

directly affects the customer’s utility service, (c) notify customers that they may be eligible for subsidized or low-cost service 

due to certain qualifiers, and (d) calls that warn about the likelihood that failure to make payment will result in service curtailment 



(disconnection notices).  

 

 
 

Schedule of Fees, Costs, and Deposits 
 

Water Service Construction Costs 

 Inside City Outside City 

5/8" Single $     700.00 $     700.00 

5/8" Double $     850.00 $     850.00 

1" Single $     800.00 $     800.00 

1 1/2" Single $  3,700.00 $  3,700.00 

2" Single $  3,700.00 $  3,700.00 
 

Additional fees and deposits may be required if the proposed water service construction warrants extra 

work. Services larger than two inch are charged on a “cost basis.” 
 

Large Water Pipe Tap Costs 

 Inside City Outside City  

1" Tap $     150.00 $     150.00 

2" Tap $     175.00 $     175.00 

4" Tap $     225.00 $     225.00 

6" Tap $     225.00 $     225.00 

8" Tap $     275.00 $     275.00 

12" Tap $     375.00 $     375.00 
 

Sewer Pipe Tap Costs 

 Inside City Outside City  

4" Tap   $     250.00 $     250.00 
 

Other Fees, Costs, and Deposits 

 Inside City Outside City  

NSF Check Charges $     20.00 $     20.00 

Service Charge* $     20.00 $     20.00 

Service Charge (Same Day) $     35.00 $     35.00 

Deposit (Renter) $     50.00 $     50.00 

Deposit (Homeowner) $     50.00 $     50.00 

Deposit (Residential/Commercial; 1" & above) $   250.00 $   250.00 

Disconnection Notice  $     11.00 $     16.00 

Disconnection Service Charge $     20.00 $     20.00 

Late Fee (% amounts due for water and sewer)          10%          10% 

Meter Tampering $     50.00 $     50.00 

Uncollected NSF**  $     40.00 $     40.00 

Unfulfilled Payment Extension**  $     40.00 $     40.00 
 

*A service charge may be applied on accounts subject to disconnection, service orders, and other service 
** Multiple service charges apply  



 
 

Schedule of Fees, Costs, and Deposits 
 

New Customer Fees 
(One-time fee for new account holders) 

 Water Sewer 

Per First Time 

Account Holder    $        25.00  $      30.00 

 

Access Fees* 
Water Fee, per living unit  $      300.00  

Sewer Fee, per living unit  $      300.00  

 

Development Impact Fees* 
Meter Size Water Sewer 

5/8" $       700.00 $    2,200.00 

1" $    1,000.00 $    5,000.00 

1 1/2" $    2,000.00 $  10,000.00 

2" $    5,000.00 $  15,000.00 

3" $  10,000.00 $  30,000.00 

4" $  15,000.00 $  45,000.00 

6" $  30,000.00 $  90,000.00 
 

 

 

 

*Access and Development Impact Fees for “low-income housing”, defined as a structure to be used as a 

residence or dwelling house (not a place of business) with a building permit value of $120,000 or less, 

will be forty percent (40%) of the above-stated fees. 

 

 

 

 

 

 

 

 

  

 

 

 



 
 

Water and Sewer Rates 
Effective 7/1/2021 

 

Monthly Water Rates Inside City Outside City 
First 1,500 gallons or portion thereof      $ 8.72      $ 11.16 

Next 98,500 $ 3.78/thou. $ 4.82/thou. 

Next 400,000 $ 3.35/thou. $ 4.28/thou. 

Next 500,000 $ 3.05/thou. $ 3.89/thou. 

All in excess of 1,000,000 $ 2.85/thou. $ 3.65/thou. 
 

Monthly Sewer Rates Inside City Outside City Lowell 
Flat Rate of       $ 13.92     $ 18.19     $ 16.70 

In addition to (up to 100,000)   $ 4.84/thou. $ 6.31/thou.    $ 5.80/thou. 

All over 100,000   $ 4.78/thou. $ 6.31/thou.    $ 5.73/thou. 
    

  Sewer rates are calculated based upon water usage. 

 
 

Number in 

Household 

Low-Average 

Consumption 

High-Average 

Consumption 

Average 

Consumption 

Est. Average 

Bill 

1 2,000 4,000 3,000 $ 45.00 

2 4,000 6,000 5,000 $ 63.00 

3 6,000 8,000 7,000 $ 81.00 

4 8,000 12,000 10,000 $ 108.00 

These are estimates, inside city limits, and do not include any residential trash charges. 

 

Minimum Meter Charges Inside City Outside City  
1" Meter           $  9.90            $ 12.58 

1 1/2" Meter           $ 16.84            $ 21.29 

2" Meter           $ 28.23            $ 35.80 

3" Meter           $ 48.52            $ 63.36 

4" Meter    $ 108.88            $ 140.04 

6" Meter    $ 161.82            $ 209.63 
 

 

Irrigation Meters: In-ground irrigation systems and frost-free hydrants may be placed on "vacation" 

status during the winter months when you are not watering. You may be able to avoid paying irrigation 

minimum monthly bills.  Ask one of our customer service representatives for details. (479) 621-1142 
 

Fire Lines, flat fee per month per fire line  $   20.00  

Private Fire Hydrants, flat fee per month per hydrant  $   5.00  

 

Trash Questions Go to www.rogersar.gov/trash or call Inland/Orion Waste Solutions at     

(479) 878-1384. Trash services apply to residents inside the city limits only.  

http://www.rogersar.gov/trash


 
 

Automatic Bank Draft Authorization 
 
 

          Checking Account             Savings Account    (Please select one) 

 

Rogers Water Utilities Account No. (s)   

 

I hereby authorize Rogers Water Utilities to initiate debit entries to my checking or 

savings account listed below and the depository listed below.  PLEASE ATTACH A 

VOIDED CHECK. 

 

Bank Name:                                     
 

Routing (ABA) #:                                                   Account #:                              
 

Start with Bill Due:                                  
 

This authority is to remain until Rogers Water Utilities has received notice from me of 

its termination in such time and in such manner as to afford Rogers Water Utilities a 

reasonable opportunity to act on it. I understand that Rogers Water Utilities reserves the 

right to terminate my participation in the automatic bank draft program. 

 

Account Name(s)                                                                                                               

                           (Please Print) 
 

                                                                                                                                       

                           (Please Print) 
 

Service Address:                                                                                                                
 

                                                                                                                                       
                                   City  State  Zip 

 

Phone:                                                                             

     

Signature:                                                             Date:                                                     

 

 



 
   

Paymentus: Third Party Payment Processor 

 
Rogers Water Utilities utilizes a secure, convenient and user-friendly online payment system for 

our customers. The interface provides benefits to customers, by enabling them to pay their bill 

faster, easier, more conveniently and securely.  

 

Features include: a “Pay Now” feature that allows for quick payment without having to register 

an account, registered account capabilities including view and pay accounts and view payment 

history, and the ability to securely save your payment information and schedule automatic 

payments using your credit or debit card.  

 

Additionally, payments may be made using the automated phone payment system with features 

such as quick account balance review, payment with a credit card, debit card, or eCheck and an 

easy-to-use call flow.  

 

Payments made online and over-the-phone will incur a convenience fee as established by 

our third party bill-pay vendor, Paymentus, to cover the cost of their service. Paymentus 

accepts Visa, MasterCard, Discover and electronic checks.  Payments made in our office will not 

incur a convenience fee. 

 

Account Type                   Paymentus Fee per Transaction 

Residential Customers:            $ 1.75 flat fee ($ 200 maximum) 

Commercial Customers:          $ 3.30 flat fee ($ 350 maximum) 

Industrial Customers:              $ 90.00 flat fee ($ 8,000 maximum) 

Other Payments:                       $ 9.75 flat fee ($ 1,200 maximum) 

 

Paying via credit/debit card, eCheck, or bank account with Paymentus will incur convenience 

fees. Alternatively, no-cost payment options are available and include RWU auto-draft by bank 

account, payment by mail, or payment in our office.  

 

Customers can enroll in RWU auto-draft by bank account (not through Paymentus) by visiting 

www.rwu.org, click “My Account,” enter your account number, click “Auto-Draft” and enter 

your bank account information. 



      
 

 

 

Paperless Billing 
       
 

Rogers Water Utilities offers a paperless billing service for customers. This service provides 

a secure, convenient way to receive your water bill. 

 

With paperless billing, you can view your bill as soon as it is generated.  You never have to 

worry about the post office delaying or losing your bill, or being away from your home when 

the bill arrives. And with Rogers Water Utilities currently printing over 30,000 bills per 

month, the environmental impact of paperless billing is significant. 

 

When you sign up for this service, you will receive an e-mail each month telling you your 

new bill is ready. You can view your bill online from any internet connected computer 

anywhere 24 hours a day, 7 days a week. 

 

Along with this service, we also offer several paperless bill payment methods that can help 

eliminate payments being lost or delayed in the mail, re-arranging your schedule to make 

payments during office hours at the Water Company, or concerns about depositing payment 

after hours. Automatic draft from your bank account is a no-cost option and is the most 

convenient, worry-free method of payment. For those who require more flexibility, payments 

over the phone and online bill pay by check or credit card are also available through our 

payment provider, Paymentus.* (Payments made via Paymentus will incur a convenience fee.)  

 

With these combined services, you can view and pay your bill online at any time. You can 

confirm instantly that we have received your payment. You can save the cost of postage every 

month, or the cost of gas to bring your payment to us. 

 

Sign up for paperless billing on our website at http://www.rwu.org click “My Account,” 

enter your account number, click the “Online Billing” icon, and create a PIN that is easy for 

you to remember. It’s fast, easy and secure for our customers. 

 

Sign up today!!! 



 
 

H2O: Help to Others Program 
 

Rogers Water Utilities has developed Help 2 Others (H2O) to assist customers in paying their water 

bill when they face medical emergencies, temporary loss of employment, unexpected financial 

shortfalls beyond individual control and other unfortunate situations. 

 

Rogers Water Utilities invites you to designate an amount of $1 or more to be added each month 

to your water bill in order to fund this exciting program and help our fellow community members. 

Rogers Water Utility collects the funds and forwards them monthly to our partner in the program, 

the Our Healthy Communities. OHC screens applicants to ensure that assistance criteria are met 

and that the funds are used only for this program. Strict accountability procedures are in place to 

assure the donated funds reach those truly in need. 

 

If you would like to voluntarily sign up, please complete the form below and mail it to Rogers Water 

Utilities, PO Box 338, Rogers, Arkansas 72757 or bring it by the office at 601 S. 2nd St. in Rogers, or 

complete and email the form to service@rwu.org   Once you have signed up your donation will 

appear on your water bill each month as Help 2 Others donation with the amount shown. The 

contribution may be cancelled or changed by calling     (479) 621-1142. 

 

We thank you for helping us help others. 

 

 

                                                                  Cut Here                                                                                                                                                         

 

Rogers Water Utilities Help 2 Others (H2O) Sign-Up Form 

 

Name (as shown on water account):                                        

 

RWU Account Number (on your water bill):                                                                                                                            

 

Please Add: $1 $3 $5 or $                    to my monthly water bill for the H20 Program 
                                                                                                                   (Specify amount) 

 

Signature:  
 

 

Date:                                                    
 

Check with your tax preparer to see if your contribution is tax deductible. 
 


